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ACTION MINUTES
BOARD OF PUBLIC UTILITIES COMMISSIONERS
CITY OF TULARE
February 6, 2020
A regular meeting of the Board of Public Utilities of the City of Tulare was held on
Thursday, February 6, 2020 at 4:00 p.m. in the Tulare Public Library & Council Chamber,
491 North “M” Street.
BPU PRESENT:

Chris Harrell, Renee Soto, Thomas Griesbach

BPU ABSENT:

Howard Stroman, Ray Fonseca

STUDENTS PRESENT:

Abigail Lopez-Gonzalez

STUDENTS ABSENT:

Gregory Garcia

STAFF PRESENT:

I.

Rob Hunt, Megan Dodd, Michael Miller, Darlene Thompson, Trisha
Whitfield, Nick Bartsch, Jim Funk, Andrew Bettencourt, Mario Orosco,
Melissa Hermann

CALL TO ORDER REGULAR MEETING
President Harrell called the regular meeting to order at 4:01 p.m.

II.

PLEDGE OF ALLEGIANCE AND INVOCATION
Board Member Griesbach led the Pledge of Allegiance and an invocation was given by
Board Member Soto.

III.

CITIZEN COMMENTS
President Harrell requested those who wish to speak on matters not on the agenda within
the jurisdiction of the Board, or to address or request a matter be pulled from the Consent
Calendar to do so at this time. He further stated comments related to General Business
matters would be heard at the time that matter is addressed on the agenda.
There were no citizen comments.

IV.

COMMUNICATIONS
City Manager Rob Hunt informed the Board of the Economic Development award received
by TCAG for the Cartmill Widening project as well as the Outstanding Public Employee
award presented to Nick Bartsch at which the Board applauded the City’s efforts.
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V.

CONSENT CALENDAR
It was moved by Board Member Soto, seconded by Board Member Griesbach, and
carried 3 to 0 (Vice President Stroman and Board Member Fonseca absent) to
approve items on the Consent Calendar as presented.

VI.

(1)

Approve minutes of the January 16, 2020 regular meeting and January 21,
2020 special meeting.

(2)

Receive the monthly investments report.

STUDENT REPORTS
Teens-On-Board Representative Abigail Lopez-Gonzalez provided a report regarding
school related activities to the Board.

VII.

GENERAL BUSINESS
(1)

VIII.

Accept as complete the contract with Valley Pump & Dairy Systems, Inc. of
Tulare, CA for work on the Well #17 & Well #37 Rehabilitation Project (Project
WT0020); and authorize the City Engineer to sign the Notice of Completion,
and direct the City Clerk to file the Notice of Completion with the Tulare
County Recorder’s Office. Project Manager Jim Funk provided a report for the
Board’s review and consideration. Questions posed by the Board were responded
to by Mr. Funk and Public Works Director Trisha Whitfield. It was moved by Board
Member Griesbach, seconded by Board Member Soto, and carried 3 to 0 (Vice
President Stroman and Board Member Fonseca absent) to approve the item as
presented.

ITEMS OF INTEREST
Items of interest were discussed amongst the Board and staff.

IX.

ADJOURNMENT OF REGULAR MEETING
President Harrell adjourned the regular meeting at 4:23 p.m.

ATTEST:

Secretary of the Board of
Public Utilities Commissioners

President of the Board of Public Utilities
Commissioners of the City of Tulare

AGENDA ITEM: Consent 2
CITY OF TULARE, CALIFORNIA
BOARD OF PUBLIC UTILITIES COMMISSIONERS
AGENDA ITEM TRANSMITTAL SHEET
Submitting Department: Public Works
For Board Meeting of:
Documents Attached:

February 20, 2020
Ordinance

Resolution

Other

None

AGENDA ITEM:
Receive the Public Works performance reports for January 2020.
IS PUBLIC HEARING REQUIRED:

Yes

No

BACKGROUND/EXPLANATION:
Public Works first reported performance dashboards for each of its divisions to the Board of
Public Utilities in August 2015 with the intention of inviting additional transparency into the
maintenance and operations activities of each of the divisions.
Solid Waste
January’s overall tonnage numbers were down slightly compared to January 2019. The total
tonnage in January was 5,076.2 tons, a decrease of 2.3 percent compared to January 2019
(5,197.0 tons). The residential tonnage total of 2,566.0 tons was 2.5 percent lower than in
2019 (2,630.7). Roll-off tonnage accounted for 1,171.4 tons in January, down 11.5 percent
from 2019 (1,323.2 tons). Commercial tonnage accounted for 1,338.8 tons in January, up 7.7
percent from 2019 (1,243.1).
Overall, the Solid Waste division’s recycling rate for January decreased compared to January
2019. The diversion rate for January was 27 percent (14% green waste, 10% recyclables, 3%
food waste/compost). The diversion rate for January 2019 was 31 percent (17% green waste,
10% recyclables, 4% food waste/compost).
The City had a total of 3,694.9 tons of trash (to the landfill), resulting in a rate of 3.61 pounds
per person per day, an increase of 11.1 percent compared to December (3.25), but near the
totals of November (3.60) and October (3.73). The target disposal rate for the City set by the
State is 6.0 pounds per person per day.
Water
Water delivery volumes are delayed by one month due to the availability of billing data. In
December 2019, water delivery, or water “sold,” decreased by 23.1 million gallons (-7.7%) as
compared to December 2018. Potable water production decreased by 42.3 million gallons
(-13.3%) in December as compared to December 2018. There was a difference of 0.9 million
gallons between pumped water (276.1 million gallons) versus delivered (275.2 million gallons),
which represents a system loss of 0.33%.
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In December, the Water Division had 24 of its 32 wells in operation.
Conservation
There was a significant decrease for overall water use in December compared to December
2018. The overall gross gallons per capita was 135 gallons per person per day in December,
13.3% lower than it was in December 2018 (156). The top reason for the drop in overall water
use was a significant drop in industrial water usage compared to 2018 – a 20.5% decline.
Residential water usage had a slight increase in December compared to December 2018.
Residential gallons per capita was 66 gallons per person per day in December, 2.9% higher
than it was in December 2018 (64). The residential gallons per capita looks specifically at
residential water use only.
The month of December also offers some valuable insight in terms of where residential water
usage is compared to the state’s goals. The state has a highly-publicized target of 55 gallons
per person for indoor residential water use. Since outdoor water usage is prohibited in Tulare
during the month of December − and there is no overlap in terms of meters being read when
outdoor water usage is permitted – we can see where we stand against that target. At 66
gallons per person per day, residential water usage needs to decrease by 16.7 percent to meet
the state goal of 55 gallons per person for indoor residential water use.
There were 172 total water-waste tickets in January, an increase of 95 tickets (+123.4%) from
January 2019 (77). There were 43 water-waste tickets that resulted in fines (non-first
offenders), an increase of 25 (+138.9%) from January 2019 (18). There were 14 water-waste
tickets issued for residents who already had at least two water-waste tickets over the previous
year. In January 2019, there were 2 water-waste tickets for that same group.
Sewer Collections
It was another strong month for this crew when compared to where they were a year ago.
The majority of the work was done in maintenance (preventative and corrective). 68 percent of
all man hours were dedicated to maintenance (48 percent preventative and 20 percent
corrective). Last year, 65 percent of all man hours were dedicated to maintenance (42 percent
preventative, 23 percent corrective).
Cleaned sewer lines increased by 31.2% compared to a year ago. In January, 45,070 feet of
sewer lines were cleaned. In January 2019, 34,358 of sewer lines were cleaned.
Approximately 19% of staff’s time was spent engaged in administrative tasks related to
operating the division. In January 2019, 21% of staff’s time was spent in administrative tasks.
Waste Water Treatment Plant
In January, the domestic plant’s daily influent average dropped compared to January 2019.
The domestic plant’s daily influent average in January was 4.03 million gallons, a decrease of
6.3 percent compared to January 2019 (4.3 million gallons). The domestic plant’s capacity is
5.5 million gallons, and when the daily influent average is within 80 percent (4.4 million gallons)
of capacity, improvements to the plant’s capacity should be a priority.
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The industrial plant’s daily influent average was 7.21 million gallons in December, a decrease
of 2.6% compared to January 2019 (7.4 million gallons). The industrial plant’s capacity is 12
million gallons, and no daily influent average has been close to the 80-percent mark (9.6
million gallons).
The plant’s efficiency against BOD improved in January. Efficiency against BOD was 98.8% in
January, which was slightly better than the 2019 monthly average (98.6%), and notably better
than the average in December (97.3%). That led to a combined BOD effluent of 27 mg/l, which
is within state compliance (less than 40 mg/l).
Efficiency against TSS was 95.9% in December, which was right at the 2019 monthly average
and significantly better than the December mark (91.0%). However, a large increase in the
domestic plant’s TSS influent (up 14.9 percent compared to December) played a part in the
combined TSS effluent of 43.36 mg/l, which is not within state compliance (less than 40 mg/1).
Most of the issues with TSS occurred during the first half of January. Over the last 11 days of
the month, the TSS effluent average was 15.25 mg/l, which is well within state compliance.
The Nitrogen effluent average was at 17.0 mg/l in December. State compliance is 13.0 mg/l or
less. Our efficiency rating against Nitrogen was 86.1%. Anything above 90% is considered
good.
Operationally, the WWTP completed 17 corrective work orders and 246 preventative
maintenance work orders in January. Overall, 93 of the work orders were completed for the
Domestic side of the facility and 170 for the Industrial side, 35% and 65%, respectively.
STAFF RECOMMENDATION:
Receive the Public Works performance reports for January 2020.
CITY ATTORNEY REVIEW/COMMENTS:

Yes

N/A

IS ADDITIONAL (NON-BUDGETED) FUNDING REQUIRED:

Yes

No

FUNDING SOURCE/ACCOUNT NUMBER:
Signed: Andrew Bettencourt

Title: Management Analyst

Date: February 11, 2020

City Manager Approval:

3

N/A

City of Tulare Water Division
January 2020 Dashboard

Production & Delivery Volumes
(MG)
-13.3%

330.0
320.0
310.0
300.0
290.0
280.0
270.0
260.0
250.0

318.4

-7.7%
298.3

276.1

275.2

Potable Production
(December)

Delivered (December)

2019

30

2018

Well Status Report December

GPCD & Residential GPCD
180
160
140
120
100
80
60
40
20
0

-13.3%

156

135

2.9%
66

Gross Per Capita
(December)
2019

64

Residential Per Capita
(December)

200
180
160
140
120
100
80
60
40
20
0

172
123

29
11

6

3

2018

January 2020 Water Maintenance
Man Hours
Contractor Services
8%

24
25
Interdepartmental
Assistance
4%

20

December Water Waste
Tickets

Administrative Services
5%
Well Site
Maintenance
19%

15

8

10

Customer Service
9%

5

Distribution
Maintenance
14%

0
Wells Running

Wells Offline

Financial
Services
27%

Meter
Replacement
14%

City of Tulare Sewer Collections/Solid Waste –January 2020 Dashboard

Man Hour Distribution

Linear Maintenance Footage

Contractor Services
2%

Customer Services
6%

50,000

45,070

45,000

Interdepartmental
Services
2%

40,000
35,000
Preventative
Maintenance
48%

Administrative
Services
19%

34,358

30,000

25,000
20,000
14,100

15,000
10,000

Capital Project
Services
3%

5,000

0

0
cleaning (feet)

Corrective
Maintenance
20%

cctv (feet)

Jan-20

Jan-19

Tonnage by Type

Tonnage by Division

Green Waste
14%

Roll Off
23%

Food Waste
3%
(152.7 tons)

(1,171.4 tons)

(2,566.0 tons)

Recycle
10%
Residential
51%

(690.7 tons)

(537.9 tons)
(3,694.9 tons)

(1,338.8 tons)
Commercial
26%

Trash
73%

City of Tulare WWTP Division
January 2020 Dashboard

Efficiency
Sample
Avg (mg/l)

Compliance
BOD
TSS
<40mg/l <40mg/l
98.8%
95.9%
27.00

43.36

Nitrogen
<13mg/l
86.1%

Domestic and
Industrial
Maintenance Work
Orders

17, 6%

17.00

Domestic Influent Daily Average (MG)
170,
65%

4.4

93,
35%

5.1
5.5

4.03

Industrial Influent Daily Average (MG)
9.6

12.0

246, 94%

Preventative Maintenance
Domestic

7.21

Preventative and
Corrective Work Orders

Industrial

Corrective Maintenance

AGENDA ITEM: Consent 3
CITY OF TULARE, CALIFORNIA
BOARD OF PUBLIC UTILITIES COMMISSIONERS
AGENDA ITEM TRANSMITTAL SHEET
Submitting Department: Public Works – Water Division
For Board Meeting of:
Documents Attached:

February 20, 2020
Ordinance

Resolution

Other

None

AGENDA ITEM:
Receive the quarterly Potable Water Pumping and Metered Delivery Report.
IS PUBLIC HEARING REQUIRED:

Yes

No

BACKGROUND/EXPLANATION:
System loss is the difference between the volume of water pumped from the city’s municipal well
system and the volume of water delivered to customers through their retail meters. This
difference represents non-revenue water and is a factor indicative of the integrity of the water
distribution system. Also included is the quarterly Public Works staff reports on the difference
between potable water pumped and metered water deliveries over a rolling twelve month period.
Periodically, some months have retail meter reads for periods longer or shorter than 30 or 31
days. Production well meter data is collected on a strict calendar month basis (1st through the
30th for example). This, at times, produces irregular measurements, such as metered
deliveries that exceed metered production. Some months have produced irregular system
losses which are reflected on the chart as a negative percentage. Industry standard for
system loss is 10% or less. In the last twelve months, the City has averaged 4.03%, well
within industry standards.
STAFF RECOMMENDATION:
Receive the quarterly Potable Water Pumping and Metered Delivery Report.
CITY ATTORNEY REVIEW/COMMENTS:

Yes

N/A

IS ADDITIONAL (NON-BUDGETED) FUNDING REQUIRED:

Yes

No

FUNDING SOURCE/ACCOUNT NUMBER:
Signed: Andrew Bettencourt

Title: Management Analyst

Date: February 11, 2020

City Manager Approval:
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N/A
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AGENDA ITEM: Consent 4
CITY OF TULARE, CALIFORNIA
BOARD OF PUBLIC UTILITIES COMMISSIONERS
AGENDA ITEM TRANSMITTAL SHEET
Submitting Department: Finance
For Board Meeting of:
Documents Attached:

February 20, 2020
Ordinance

Resolution

Other

None

AGENDA ITEM:
Accept the Financial Status report.
IS PUBLIC HEARING REQUIRED:

Yes

No

BACKGROUND/EXPLANATION:
There is not a lot of information to report. The funds are following the budget and nothing
unusual to report.
Solid Waste Fund 012
Service revenues averaged over all service types continue to be 8% higher than last year. The
rate increase that went into effect in July 2019 is the reason for this increase. Expenditures
are tracking 2% higher than last year so Solid Waste continues to be in good condition. All
amounts are within the budgeted parameters.
Water Fund 010
Overall water revenues are 7% higher than the same 7 months last fiscal year, which is
approximately $490,000 more. M&O expenses are 7% higher due to the Irrigation District
Payment of $316,000 that was made in January 2020, this fiscal year, and in June 2019, last
fiscal year. Many capital projects have been completed so capital expenditures have slowed
and are $897,000 lower than last fiscal year at this time. All amounts are still within the
budgeted parameters.
Sewer/Wastewater Fund 015
WW service revenue is only slightly higher for same 7-month period of fiscal year 2020. M&O
expenses are 1% higher. More capital projects are active this fiscal year than last fiscal year;
consequently, expenditures are $1,250,000 higher than last year.
STAFF RECOMMENDATION:
Accept the Financial Status report.
CITY ATTORNEY REVIEW/COMMENTS:

Yes

N/A

IS ADDITIONAL (NON-BUDGETED) FUNDING REQUIRED:
FUNDING SOURCE/ACCOUNT NUMBER:
1

Yes

No

N/A

Submitted by: Darlene Thompson

Title: Finance Director

Date: February 11, 2020

City Manager Approval:
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City of Tulare
Water Utility Funds
Summary of Revenue/Expenditures -Budget to Actual
For the Seven Months
July 1, 2019 -January 31, 2020
Fund 010 Water Operations
Admin
Annual
Budget FY
2020

Distribution

Actual

Annual
Budget FY
2020

Extraction

Actual

Annual
Budget FY
2020

Treatment
Annual
Budget FY
2020

Actual

Groundwater

Actual

Annual
Budget FY
2020

Fund 610 Capital

Fund 680 Reserves

Water Funds

CIP

Reserves

Total Water Funds

Total Water Operations

Actual

Annual Budget
FY 2020

Annual Budget
FY 2020

Actual

Annual
Budget FY
2020

Actual

Actual

Annual Budget
FY 2020

Actual

Revenues:
Service Revenue - Operating Funds
Water Recharge Component
State Revolving Fund
Water Waste Fees
Miscellaneous Revenue
Interfund Loan Repayment
Interfund Transfer - Groundwater
Water Bond Proceeds

$

$

40,000
749,300

5,085,282
164,932
21,410
396,723

$

2,865,000

$

1,723,976

$ 1,330,000

$

817,285

537,600

$ 12,708,000
263,300
40,000
1,286,900

3,000,000

Total Revenues

-

Expenditures:
Operations
Salaries & Benefits
Maintenance & Operations
Annual Admin, Franchise & IT Fees
Depreciation
Transfers to Surface Water
Transfers to Technology CIP
Total Operations

-

572,370
447,444
93,470
6,270

365,437
351,360
63,740
3,654

7,350

7,350

1,126,904

791,541

-

-

955,330
238,150
472,270
1,013,480

-

605,968
93,845
472,270
591,198

-

243,300
1,694,021
8,120
259,610

-

127,709
981,118
7,420
151,438

-

184,800
392,420
(100)
1,820

-

91,102
122,289
(100)
1,059

-

69,640
1,232,880
3,290

41,549
446,020
3,290

703,800

703,800

2,009,610

1,194,660

2,679,230

1,763,281

2,205,051

1,267,685

578,940

214,351

Net Revenue from Operations
Other Expenditures
Capital Outlay
Special M & O
CIP Expenditures
Total Capital Expenditures

20
-

-

61,000
61,000

35,469
35,469

-

Debt Service
Debt Service
Total Debt Service

982,490
982,490

876,681
876,681

552,150
552,150

-

552,150
552,150

Total Other Expenditures

982,490

876,681

613,150

35,469

552,150

20

20

5,668,346

2,025,440
4,004,915
577,050
1,281,180
703,800
7,350

1,231,765
1,994,633
546,620
747,350
703,800
7,350

8,599,735

5,231,517

10,000

965,865

436,829

6,392,600

1,723,976

20
35,469
35,489

12,936,721
12,936,721

5,418,372
5,418,372

-

-

-

-

-

-

-

-

2,086,790
2,086,790

876,681
876,681

-

-

-

-

2,147,790

912,170

$

-

$

-

$

-

$

-

$

-

Unadjusted Cash Balance at January 31, 2020

Expenses paid in July and August for June activites are included in the previous fiscal year's expense as the City uses a Modified Accrual Basis of accounting.

$

-

$

-

$

-

$

-

$

-

$ (1,181,925) $

6,402,600

1,723,976

1,330,000

817,285

10,000

12,936,721

-

5,418,372

-

-

1,330,000

817,285

-

17,298,200

8,209,607

2,025,440
4,014,915
577,050
1,281,180
703,800
7,350

1,231,765
1,994,633
546,620
747,350
703,800
7,350

8,609,735

5,231,517

8,688,465

2,978,090

20
5,453,841
5,453,861

-

-

-

-

2,086,790
2,086,790

876,681
876,681

-

-

15,084,511

6,330,542

$ (6,544,121) $ (3,694,396)

7,626,542
164,932
21,410
396,723

12,997,721
12,997,721

(475,341)

$

3,000,000
-

9,565,600

61,000
61,000

Operating Transfers In(Out)
Net Revenue/(Expenditures)

8,513,000
263,300

$ 1,330,000

$

817,285

$

-

(6,396,046) $ (3,352,452)
$

4,208,429

City of Tulare
Solid Waste Funds
Summary of Revenue/Expenditures -Budget to Actual
For The Seven Months
July 1, 2019 - January 31, 2020

Funds 012 - Solid Waste Operations
Residential

Annual Budget
FY 2020

Commercial
Annual
Budget FY
2020

Actual

Street Sweeping

Actual

Annual
Budget FY
2020

Roll-Offs

Actual

Other Revenue

Annual Budget
FY 2020

Actual

$ 1,142,000

$ 683,290

Annual
Budget FY
2020

Fund 612 Capital

Solid Waste

CIP

Total Solid Waste

Total

Annual Budget
FY 2020

Actual

Actual Total

Annual
Budget FY
2020

Actual

Annual Budget
FY 2020

Actual

Revenues:
Service Revenue - Operating Funds
Recycle Sales
Miscellaneous Revenue
Interfund Loan Repayment

$ 5,400,000

$

3,017,136
6,710

$ 2,430,000

$

1,546,195
683

$ 1,100,610
-

$

669,122
-

Total Revenues

5,400,000

3,023,846

2,430,000

1,546,878

1,100,610

669,122

1,142,000

683,290

Expenditures:
Operations
Salaries & Benefits
Maintenance & Operations
Annual Admin, Franchise & IT Fees
Depreciation
Transfers to Technology CIP

1,917,630
2,515,860
299,990
7,010
6,150

1,160,404
1,271,506
299,990
1,890
6,150

998,200
1,223,850
174,350

564,216
581,518
174,350

358,640
389,430
22,060

212,773
186,461
21,810

299,940
608,250
46,630
-

223,988
240,094
46,630

Total Operations

4,746,640

2,739,940

2,396,400

1,320,083

770,130

421,044

954,820

510,712

Net Revenue from Operations

653,360

283,906

33,600

226,795

330,480

248,078

187,180

172,578

Other Expenditures
Capital Outlay
Special M & O
CIP Expenditures
Total Capital Expenditures

160,000
160,000

66,000
66,000

41,989
41,989

-

-

41,500
41,500

1,327
1,327

(100,000)

(100,000)

(50,000)

(50,000)

(50,000)

(50,000)

Operating Transfers In(Out)
Net Revenue/(Expenditures)

-

(300,000)
$

193,360

(300,000)
$

(16,094)

$

(132,400) $

84,805

$

280,480

Unadjusted Cash Balance at January 31, 2020

Expenses paid in July and August for June activites are included in the previous fiscal year's expense as the City uses a Modified Accrual Basis of accounting.

$

198,078

289,500

112,382

$ 10,072,610
289,500
-

289,500

112,382

10,362,110

6,035,518

3,574,410
4,737,390
543,030
7,010
6,150

2,161,380
2,279,579
542,780
1,890
6,150

8,867,990

4,991,779

-

1,494,120

1,043,739

-

267,500
267,500

43,316
43,316

(500,000)

(500,000)

$

$

95,680

$ 121,251

-

-

289,500

112,382

-

$ 289,500

-

$

112,382

$

726,620

$

$

5,915,744
7,393
112,382
-

500,423

$

-

118,000
118,000

-

10,072,610
289,500
-

$

5,915,744
7,393
112,382
-

10,362,110

6,035,518

3,574,410
4,737,390
543,030
7,010
6,150

2,161,380
2,279,579
542,780
1,890
6,150

-

8,867,990

4,991,779

-

1,494,120

1,043,739

46,932
46,932

385,500
385,500

90,249
90,249

500,000

(500,000)

-

$ (118,000) $ 453,068

$

608,620

$

953,490

$

7,771,005

City of Tulare
Sewer/Wastewater Utility Funds
Summary of Revenue/Expenditures -Budget to Actual
For the Seven Months
July 1, 2019 - January 31, 2020

Funds 015 Sewer - Wastewater Operations
Sewer Collection
Annual
Budget FY
2020

Domestic Wastewater

Actual

Annual
Budget FY
2020

Actual

Industrial Wastewater
Annual
Budget FY
2020

Pretreatment

Actual

Annual
Budget FY
2020

Energy

Actual

Annual
Budget FY
2020

Fund 615 Capital

Fund 685 Reserves

Sewer Wastewater

CIP

Reserves

Total Funds

Total Sewer Wastewater
Operations

Annual Budget
FY 2020

Actual

-

$ 25,025,000
2,115,050

$ 12,797,191
1,415,412

-

27,140,050

14,212,603

Actual

Annual Budget
FY 2020

Annual
Budget FY
2020

Actual

Actual

Annual Budget
FY 2020

Actual

Revenues:
Service Revenue - Operating Funds
Miscellaneous Revenue

$

Total Revenues
Expenditures:
Operations
Salaries & Benefits
Maintenance & Operations
Annual Admin, Franchise & IT Fees
Depreciation
Transfers to Surface Water
Transfers to Technology CIP
Total Operations

-

-

808,320
1,187,947
77,710
1,358,310
3,432,287

$

-

-

432,633
669,587
77,710
792,351
1,972,281

$

-

-

$

-

-

$

-

-

$

-

-

$

-

-

$

-

-

$

-

-

$

Debt Service
Debt Service
Total Debt Service
Total Other Expenditures
Operating Transfers In(Out)

-

$

8,723,000

5,101,373

$ 1,680,000

5,101,373

1,680,000

726,320
1,382,791
103,740
571,816
450,000
12,290

1,440,130
3,057,489
47,200
2,852,520

890,395
1,714,989
47,190
1,663,970

104,540
49,610
1,040

65,896
25,815
1,040
-

37,300
700,500
2,990
510,810

11,510
271,885
2,990
297,969

3,747,970
7,809,215
195,130
5,701,900
450,000
12,290

2,126,754
4,065,067
232,670
3,326,106
450,000
12,290

5,680,089

3,246,956

7,397,339

4,316,545

155,190

92,751

1,251,600

584,354

17,916,505

10,212,887

10,000

9,223,545

3,999,716

8,713,000

5,101,373

742,000
75,000
817,000

420,977
420,977

11,917,030
11,917,030

1,270,007
1,270,007

-

20,000

34,477

722,000
75,000
797,000

822,780
822,780

-

3,307,630
3,307,630

100,585
100,585

8,609,350
8,609,350

94,758
94,758

-

-

691,940
691,940

137,768
137,768

13,431,700
13,431,700

333,110
333,110

822,780

-

3,327,630

135,062

9,406,350

481,258

-

-

691,940

137,768

14,248,700

754,087

-

-

-

8,723,000

1,357,680
2,813,669
66,190
980,260
450,000
12,290

Net Revenue from Operations
Other Expenditures
Capital Outlay
Special M & O
CIP Expenditures
Total Capital Expenditures

$

20,000

-

34,477

-

Net Revenue/(Expenditures)
Unadjusted Cash Balance at January 31, 2020

Expenses paid in July and August for June activites are included in the previous fiscal year's expense as the City uses a Modified Accrual Basis of accounting.

386,500
386,500

-

-

-

-

-

-

-

-

$

(5,025,155)

3,245,629

980,000

$ 35,428,000
2,115,050

$ 18,878,563
1,415,412

980,000

37,543,050

20,293,976

3,747,970
7,819,215
195,130
5,701,900
450,000
12,290

2,126,754
4,065,067
232,670
3,326,106
450,000
12,290

17,926,505

10,212,887

19,616,545

10,081,089

420,977
1,270,007
1,690,984

10,000

-

-

-

11,917,030

1,270,007

-

$

$

-

$ (3,204,030)

$

3,831,366

-

-

1,680,000

980,000

-

-

742,000
11,992,030
12,734,030

-

-

13,431,700
13,431,700

333,110
333,110

-

-

26,165,730

2,024,094

-

-

$ 1,680,000

$

980,000

-

$

-

(6,549,185) $

8,056,995

$ 32,325,508

AGENDA ITEM: Consent 5
CITY OF TULARE, CALIFORNIA
BOARD OF PUBLIC UTILITIES COMMISSIONERS
AGENDA ITEM TRANSMITTAL SHEET
Submitting Department: Engineering / Project Management
For Board Meeting of:
Documents Attached:

February 20, 2020
Ordinance

Resolution

Other

None

AGENDA ITEM:
Accept Public Works Project Dashboard for February 2020.
IS PUBLIC HEARING REQUIRED:

Yes

No

BACKGROUND/EXPLANATION:
The Public Works Project Dashboard for November 2019 is attached reflecting the quarterly
status of utility related projects highlighting the timeline, budgets, percentage complete, and
notes indicating specific activity related to each project. The dashboard provides a visual
summary of the overall progress of the projects for the Board’s edification.
Background information related to the policies for projects, and additional information related to
the attached report is presented below.
On December 16, 2014, the Tulare City Council adopted the Tulare Project Management
System Program Policy (TPMS). The goal of the TPMS is to help the City accomplish
significant projects on time, within budget, and in accordance with each project’s clearly
defined scope. The TPMS utilizes a systematic approach to project management with the
following goals:
•
•
•
•
•
•
•

Establish consistency in how projects are managed;
Create department 5-year project plans;
Improve pre-planning and preparation;
Identify and implement management policies and procedures;
Improve project cost tracking and project delivery;
Formalize and improve project reporting; and
Review and evaluate project successes or failures upon completion in order to
improve on future projects.

Pursuant to the Board’s request, staff provides quarterly Public Works Project Dashboards for
all projects that affect City Utilities. The dashboards identify the project number, project title,
project phase, project manager, start date, end date, budget, expenditures/encumbrances, and
special notes. Most of these sections are self-explanatory, but for clarification a few will be
highlighted below:
1

•
•
•

Start Date/End Date: These dates can be modified during the project lifecycle;
however, the goal is to start and complete projects on time. It should be noted that
when start or end dates change, the budget and scope may be impacted.
Encumbrances/Committed: Encumbrances are drawn on the project for contracts that
have been signed, but have not yet been billed. This process helps ensure the funds
are not spent twice.
Spent to Date: Spent to date are funds that have been spent on the project. As funds
are spent on projects, the encumbrances/committed amounts will be reduced.

A “closed pending” category is also contained on the report. This designation represents
projects that have been completed, but have not been closed out of the system. A batch
system is used when closing projects for better efficiency. Projects are closed every six
months and will be removed from the closed pending category at that time.
The color metric contained on the dashboard reflects the current state of the project.
Throughout the project’s lifecycle, it may change back and forth. The key is to identify projects
that are a concern, so that the project manager can work with the project team to identify
solutions. If the solution involves increased budgets, or scope changes that exceed City
Manager’s discretion, those items will be returned to the Board for approval. Projects shown in
GREEN are on schedule, on budget, and are moving toward completion as planned. Projects
shown in YELLOW are those projects that have issues that may affect the budget and
schedule, and could jeopardize the ability to complete the project as planned. Projects shown
in RED are those that are experiencing serious issues that have delayed the project, or will
cause a significant budget overrun. Finally, projects shown in BLUE are those that have been
completed.
STAFF RECOMMENDATION:
Accept Public Works Project Dashboard for February 2020.
CITY ATTORNEY REVIEW/COMMENTS:

Yes

N/A

IS ADDITIONAL (NON-BUDGETED) FUNDING REQUIRED:

Yes

No

FUNDING SOURCE/ACCOUNT NUMBER:
Submitted by: Nick Bartsch

Title: Sr. Project Manager

Date: February 12, 2020

City Manager Approval:

2

N/A

City of Tulare - 2019/20 - Capital Projects - February 2020 Update
Project #

Project Title

Project
Phase*

Project Manager

Start Date

End Date

Budget

Encumbered/
Committed

Spent to Date

Percentage
Complete

6/30/2019
FY '18/'19: 12/1/2019
Revised: 2/6/2020
FY '19/'20: 12/1/2020

$1,078,820

$17,044

$779,263

5%

Projected: 6/30/2021

$2,338,668

$194,549

$1,643,264

25%

Notes

Water
FY '19/'20 - in process of identifying the rehabilitation project and scope. FY '18/'19 - Well 17 & 37 - rehabilitation are
complete; Notice of Completion approved at BPU's Feb 6, 2020 Board Meeting. FY '17/'18 - Well 1, 26 & 35
rehabilitation are complete; Notice of Completion approved at BPU's Sept 6, 2018 Board Meeting.

wt0020 /
0037

Well Rehab - Annual

A

Jim Funk / Tim
Projected: 6/1/15
Doyle

wt0030

Annual Meter Replacement

A

Tim Doyle

wt0032 /
wt0046

TCP Treatment

F-040

Tim Doyle /
7/1/2017
Trisha Whitfield

Projected: 6/30/2018
Revised: 6/30/2021

$10,415,000

$1,960,593

$5,918,047

50%

wt0033

Groundwater Recharge Basin

C-010

Trisha Whitfield 7/1/2017

Projected: 6/30/2019
Revised: 6/30/2020

$400,000

$0

$0

0%

wt0034

Electrical System Upgrades
(2018/19)

C-010

Jim Funk / Tim
Annual
Doyle

Projected: 9/30/2019
Revised: 10/31/2019
FY '18/'19: 2/28/2020

$521,500

$57,060

$356,475

100%

wt0036

Well 40 Treatment

C-010

Tim Doyle /
7/1/2017
Trisha Whitfield

Projected: 6/30/2019
Revised: 6/30/2020

$1,500,000

$0

$0

0%

Well 40 arsenic treatment grant application - Pending

wt0038

Well 4-5 - J St at Cartmill Overpass

C-010

Jim Funk

7/1/2017

12/31/2019
Revised: 12/31/2020

$1,500,000

$233,845

$64,053

20%

The BPU approved the design contract with Cannon at its Nov. 7, 2019 meeting. Design is anticipated to take approx
6 months with construction to follow. The test well was performed under Project WT0023. This project (WT0038)
needs to reimburse the WT0023 project for the cost of the test well.

wt0039

Well 4-7 - Location Pending

C-010

Jim Funk

7/1/2017

12/31/2019

$1,500,000

$0

$5,256

0%

KCOK (Dyt) site - Construction and testing of the test well started March 11th and was completed April 8, 2019 with
results showing the site as marginally acceptable for a production well (quantity and quality issues). The test well was
performed under Project WT0023. A new test well site will be identified as opportunities arise.

$3,000,500

$182,488

$371,711

45%

Annual

Average Replacement of 200 meters/month; 1,755 were replaced in 2019; Approx. 4,993 replaced since 2018
(total to date).
BPU approved contract with Provost & Pritchard (P&P) in Dec. 2017 for engineering design services, bidding, and
construction support services for the treatment of 6 well sites. P&P currently finalizing construction documents for
Group 3 wells. Construction related to Group 1 wells was awarded to W.M. Lyles Co at the BPU's Dec 20, 2018
meeting with construction nearing completion (expected Notice of Completion in Feb or March 2020). TCP
Mitigation for Group 2 wells (#11, #34 & #38) was awarded to W.M. Lyles Co at the BPU's Sep 5, 2019 meeting.
Construction is ongoing with completion expected by May 2020. Group 3 wells (#35 & #44) is expected to bid
by the end of March 2020. The City is self procuring the Group 2 & 3 Well vessels which should help reduce
overall construction time.
Reviewing possible groundwater basin locations; Coordinating with TID.
FY '19/'20: Staff is in the process of identifying the electrical upgrade project and scope. FY 18/19: Well #17 - The
Project is scheduled to be completed by the end of Feb 2020. FY 17/18: Well #22 is complete.

Authorization to begin well design (including development) was issued to Ken Schmidt & Associates on 7/25/18. The
well construction RFB is ready to be submitted to the State for review. The BPU approved the design contract with
Cannon at their 7/19/18 meeting. Cannon submitted 95% complete plans currently being reviewed by Staff.
Final plans are expected by the end of March 2020 The State has indicated they have all budget information
needed to date and that they are reviewing the submitted environmental documents. Coordination with the
County and UPRR is on-going.
Request for Qualifications issued in February 2019. Engineering & PW staff reviewed the proposals; 2 firms were
awarded on-call contracts in May 2019. IT has taken the lead to begin to develop the system. Completed a
"Discovery Meeting" with consultant to allow consultant to create a right sized scope for planning document.
Consultant created fully defined scope and will be onsite Mid-November. Anticipating final planning
document Dec/Jan timeframe. Received Draft Strategic Plan on 2/12/2020. Reviewing draft Strategic Plan. Plan
acceptance expected in March-April timeframe and will include presentations to BPU and council. Next steps to be
identified in plan and are expected to follow shortly after plan acceptance.

wt0040

SRF Grant Project (Matheny Well & Well
14 Pipeline)

F-040

Jim Funk

7/1/2017

6/30/2019
Revised: 12/31/2019
Revised: 7/31/2020
Revised 12/31/2020

wt0042

GIS System

F-040

Jason Bowling

7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$200,000

$0

$765

3%

wt0043

Hydraulic Model

F-040

Jim Funk

7/1/2018

Projected: 12/30/2019
Revised: 6/30/2020

$150,000

$24,000

$0

10%

An update of the hydraulic model is ongoing. Results are expected in Spring 2020.

$151,291

$0

$11,730

10%

Completed site visits to "Primary" locations to review installation requirements. Required site improvements
for primary sites completed. Awaiting final proposal from Core and Main. Currently finalizing minor changes
to End User Licensing agreement and Network Infrastructure Maintenance agreements. Once final terms are
agreed upon, implementation is expected to be completed within several weeks.

$1,500,000

$0

$0

0%

Looking for an additional well site pending analysis of updated hydraulic model (Spring 2020).

wt0044

Water Meter Infrastructure Upgrade

F-040

Tim Doyle

7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

wt0045

Well 4-2 - Location Pending

F-040

Jim Funk

7/1/2018

Projected: 12/31/2019
Revised: 6/30/2021

Project #

Project Title

Project
Phase*

Project Manager

Start Date

End Date

Budget

Encumbered/
Committed

Spent to Date

Percentage
Complete

Notes

Wastewater
ww0023

Lagoon Aerator Rehabilitation

C-010

Trisha Whitfield 7/1/2017

Projected: 6/30/2018
Revised: 6/30/2019
Revised: 6/30/2020

$77,000

$0

$0

0%

WW staff has determined that this project is not a priority at this time. Any major upgrades to the lagoon aerator's
would be much more than the budgeted amount. The project will be suspended/cancelled.

ww0024

Total Bar Rake Overhaul

C-010

Trisha Whitfield 7/1/2017

Projected: 6/30/2018
Revised: 6/30/2019

$23,000

$0

$0

0%

WW staff working on obtaining quotes for repairs.

ww0026

New High Solids System

C-010

Trisha Whitfield 7/1/2017

Projected: 6/30/2018
Revised: 3/30/2020

$950,000

$132,086

$35,914

10%

Contract with Provost & Pritchard for design. Staff has identified the necessary equipment and is working on
procurement in advance of bid for site improvements. Expect to be out to bid by April 2020.

ww0032

Generator ER5 Rehabilitation

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$305,000

$0

$0

0%

Staff is reviewing specifications for replacement generator.

ww0034

Pumps Sand Blasting & Painting

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$16,000

$0

$0

0%

Combined with WW0043 and projects for FY 2019/20. Staff is working on scoping project for bid.

ww0035

Return Activated Sludge Pump
Replacement

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$505,000

$27,007

$21,993

5%

$85,000

$0

$0

5%

Combining WW0035 and WW0036. Contract with Provost & Prictchard for design and bidding of project. Should have
out to bid by March 2020.

ww0036

Scum and Sludge Pump Rehab

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

ww0037

Aeration Piping and Valve Rehab

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$155,000

$0

$0

0%

Staff is evaluating the project and will potenitally include in scope of work for SBR Inspection and Maintenance
Services.

ww0038

Digester Resurfacing

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$355,000

$0

$0

0%

Combining with WW0042 to rehabilitate all 5 plant digesters (3 industrial, 2 domestic). Will look to complete the
domestic digester resurfacing once the dewatering system is in place.

ww0039

Dissolved Air Flotation System

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$261,500

$0

$0

0%

Staff will schedule inspection and scope project from there.

ww0040

Effluent Discharge Lagoon Gate
Replacement

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$185,000

$0

$0

0%

Staff will need to coordinate with contract farmer to lower pond levels to inspect each pond (summer). Project scope
will be refined after inspection.

ww0042

Facility Digesters Rehabilitation

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$555,000

$0

$0

0%

Combining with WW0038 to rehabilitate all 5 plant digesters (3 industrial, 2 domestic). Staff working on bid spec.

ww0043

Industrial Digesters Mixing Pumps
Rehabilitation

C-010

Trisha Whitfield 7/1/2018

Projected: 6/30/2019
Revised: 6/30/2020

$10,500

$0

$0

0%

Combined with WW0034 and projects for FY 2019/20. Staff is working on scoping project for bid.

ww0047

WWTP Facility Upgrades

C-010

Trisha Whitfield 7/1/2018

6/30/2020

$500,000

$0

$0

0%

Accruing funding for new/upgraded administration building. Looking at design in 2019/2020.

ww0048

WWTP Electrical Room No. 1 Relocation

C-010

Trisha Whitfield 8/27/2018

12/31/2019

$2,275,000

$2,018,000

$158,242

50%

Design Contract awarded to Borrelli & Associates on 12/20/18. Construction contract bid and awarded to Telstar
Instruments on 12/19/19.

99%

Rose Sing and Associates (RSA) was hired to provide electrical design (motor control center) at the M St and
Washington SSLS site. M St and Washington plans were combined with the sewer pump station upgrade at Windmill
and Morrison. The Project bid on February 21, 2019 and the project was awarded to Dawson-Mauldin at the Board's
March 21, 2019 meeting. Windmill & Morrison's lift station construction completed 10/29/2018. M & Washinton lift
station construction is completed with the Notice of Completion tentative scheduled for March 2020. The Windmill &
Morrison portion of the project is funded through Sewer's operation and maintenance budgets.

Sewer

sw0005

SWR Lift Station - M & Washington

F-040

Jim Funk

Projected:
2/1/2017

Projected: 3/30/18
Revised: 11/30/2018
Revised: 08/30/2019
Revised: 12/31/2019
Revised: 3/31/2020

$572,000

$8,375

$340,202

sw0006

Alley Sewer Main Replacement

F-040

Jim Funk

Annual

-

$731,000

$15,973

$119,364

50%

FY 18/19: A work order was issued to Lane Engineers for design services for the alley sewer and manhole replacement
project. Design continues and is expected to be complete by March 2020. FY 17/18: Provost & Pritchard continues to
finalize bid/construction ready plans. A construction issue was identified for the FY 17/18 project which has now been
addressed so design can be finalized. Construction ready plans for both fiscal years are expected in the second
quarter of 2020 with bidding and construction to follow (3rd or 4th qtr 2020).

sw0007

Electrical Control System Upgrade

C-010

Jim Funk

Annual

-

$300,000

$0

$0

0%

Final site selection is under review.

sw0008

Lift Station Upgrades

F-040

Jim Funk

Annual

-

$700,000

$0

$170,053

5%

Kraft motor replacements bid and awarded by BPU on 4/19/18. City to perform Del Lago lift station motor replacement.

Project #

Project Title

Project
Phase*

Project Manager

sw0009

Manhole Rehabilitation *Add to sw0006

F-040

Jim Funk

Start Date

Annual

End Date

-

Budget

Encumbered/
Committed

Spent to Date

Percentage
Complete

$300,000

$0

$0

10%

Budget to be allocated to SW0006 to support manhole rehab/replacement at alley locations. See SW0006 for current
project status.

Notes

Solid Waste
Transportation / Engineering (BPU)

en0082

Sacramento-Maple Improvements

Cl-050

Nick Bartsch

7/1/2018

6/30/2020

$7,525,199

$1,716,426

$4,637,234

80%

Construction started on 6/10/19; Work on Maple Ave. (Phase 1B) and Sacramento: Pleasant - Maple (Phase 1A) are
complete; Phase 2 (Sacramento: Cross - Maple) - Complete; Phase 3 (Sacramento: Inyo - Cross) - Nearly
Complete; Phase 4 (Bardsley - Sonora) - Underground Utilities - Complete, Street Work - Ongoing; Phase 5
(Sonora - Inyo) - Underground Utilities - Ongoing, Street Work - Pending; Completion Scheduled for May 2020

en0083

Sonora Improvements

Cl-050

Nick Bartsch

7/1/2018

6/30/2020

$3,206,684

$138,309

$2,711,403

100%

Construction started on 4/25/19; Work is Complete; Notice of Completion is tentatively scheduled to be filed in
March.

en0084

Pleasant Improvements

F-040

Jim Funk

7/1/2018

Projected: 6/30/2020
Revised: 6/30/2021

$5,180,265

$147,150

$278,264

5%

Design Contract awarded to Provost & Pritchard on 6/21/18; 60% Plans Complete - Design Ongoing; traffic signal
work added which includes right of way take. Final plans are anticipated by 1st qtr 2020. Right of way clearnace may
not occur until later.

en0085

Kern-Silva-Latimer-Aronian-Sunset
Improvements

F-040

Nick Bartsch

7/1/2019

6/30/2021

$5,825,950

$165,293

$267,737

10%

Design contract awarded to Peters Engineering Group on 6/20/19; Plans are complete; Bid Date - March 2020.

en0086

Tulare Avenue Improvements

F-040

Nick Bartsch

7/1/2019

6/30/2021

$6,159,700

$66,835

$206,566

10%

Design contract awarded to 4 Creeks on 6/20/19; Plans are approximately complete; Bid Date - March 2020.

Cl-050

Jim Funk

7/1/2017

11/30/2019

$7,230,744

$39,621

$7,261,219

100%

Contract awarded to Agee Construction on 5/15/18; All work completed Sept 30, 2019.

Projected: 1/31/2019
Revised: 12/31/19

$6,551,500

$0

$6,652,817

100%

Drilling and development of well completed in July 2017. Design (Carollo Engineers) - Complete. Bid Awarded to Myers
& Sons Construction - 10/5/17; Construction is complete - DDW Inspetion & approval on 4/5/19; The well and tank
are connected to the system, are operational and are being fine tuned to function with the system. Notice of
Completion - Filed on 11/21/19.

Completed/Cancelled - Closed Projects
en0076

O Street Improvements

wt0028

Well and Water Storage Tank at 1258 N. J
Cl-050
Street

Nick Bartsch

Projected:
10/20/2016

wt0029

Water Storage Tank at Alpine Ave.

Cl-050

Nick Bartsch

Projected:
10/20/2016

Projected: 1/31/2019
Revised: 12/31/19

$6,197,300

$0

$6,046,862

100%

Design (Carollo Engineers) - Completed. Bid Awarded to Myers & Sons Construction - 10/5/17; Construction is
Complete; DDW Inspetion & Approval on 4/15. The tank is connected to the City System, is operational and is
being fine tuned to function in the system. Notice of Completion - Filed on 11/21/19.

wt0031

Well & Tank at Cartmill & Mooney

Cl-050

Nick Bartsch /
Jim Funk

7/1/2017

Projected: 6/30/2019
Revised: 12/31/19

$7,128,800

$0

$6,446,745

100%

Construction of the Tank and Well Equiping are complete; DDW Inspetiction & approval on 8/8/19. The well
and tank are connected to the system, are operational and are being fine tuned to function with the system.
Notice of Completion - Filed on 11/21/19.

$979,048

$8,838

$948,404

100%

Bids were received on January 10, 2019 and the project was awarded to W.M. Lyles on February 7, 2019. Due to
unforseen site conditions the project scope and cost have been modified and approved by the BPU at the Board's July
18, 2019 meeting. Construction completed Sept. 30, 2019.

$32,000

$0

$25,575

100%

Project bid in May and awarded in June 2019. Polymer systems ordered and being manufactured. Expect delivery by
Sept. 1. New polymer skids received and installed. Project ready to close-out.

$85,000

$12,860

$48,355

100%

Project complete and software is in operation. Pending closeout.

ww0022

Splitter Box

C-010

Jim Funk

ww0029

Polymer Mixing Skid System Addition

C-010

Trisha Whitfield 7/1/2017

sw0011

Sewer Hansen Replacement (software)

F-040

Jason Bowling

Projected: 3/1/16

7/1/2017

Projected: 7/1/16
Revised: 12/31/18
Revised 6/30/2019
Revised 9/30/2019
Projected: 6/30/2018
Revised: 6/30/2019
Revised: 6/30/2020
Projected: 6/30/2018
Revised: 6/30/2019
Revised: 6/30/2020

Project #

Project Title

Project
Phase*

Project Manager

Start Date

COLOR KEY
GREEN
YELLOW
RED
BLUE
GRAY

On schedule, on budget, all good.
Potential issues with schedule or budget, but could be saved with corrective actions.
Serious issues and project will probably be delayed or have significant budget overrun.
Project Complete
Project Cancelled

C-010
P-020
E-030
F-040
CI-050
CO-060
A

Conceptual
Preliminary Design/Feasibility
Environmental
Final Design/Ready to Construct
Construct/Implement
Project Close Out
Annual Project

*PROJECT PHASE KEY

End Date

Budget

Encumbered/
Committed

Spent to Date

Percentage
Complete

Notes

AGENDA ITEM: Consent 6
CITY OF TULARE, CALIFORNIA
BOARD OF PUBLIC UTILITIES COMMISSIONERS
AGENDA ITEM TRANSMITTAL SHEET
Submitting Department: Finance
For Board Meeting of:
Documents Attached:

February 20, 2020
Ordinance

Resolution

Other

None

AGENDA ITEM:
Receive the City’s annual audited financial statements/Comprehension Annual Financial
Report (CAFR) for 2018-2019 fiscal year.
IS PUBLIC HEARING REQUIRED:

Yes

No

BACKGROUND/EXPLANATION:
Each year, the City’s financial records are audited by an independent accounting firm. For the
fiscal year ended June 30, 2019, the accounting firm of Brown Armstrong, Certified Public
Accountants, conducted the audits, prepared the financial statements, and has given each
report an unqualified (“clean”) opinion. An unqualified opinion by Brown Armstrong concludes
that the CAFR presents fairly, in all material respects, the respective financial position of the
governmental activities, the business –type activities, each major fund, and the aggregate
remaining funds information of the City: and the respective changes in financial positions.
The CAFR is prepared annually in accordance with generally accepted accounting principles
(GAAP) and reporting standards established by the national Governmental Accounting
Standards Board (GASB), as verified during the independent auditor’s examination. The June
30, 2019 CAFR continues to comply with the GASB reporting standards. Management’s
Discussion and Analysis (MDA) gives a summary of the City’s financial data for the year.
The financial statement information and audit opinion, as well as additional narrative and
statistical information, is presented with the CAFR. Below is a listing of the different sections in
the report:
•
•
•
•
•
•
•
•
•

Transmittal Letter by the Finance Director
Independent Auditor’s Report
Management’s Discussion and Analysis
Government-wide Financial Statements
Fund Financial Statements
Notes to the Basic Financial Statements
Required Supplementary Information
Other Supplementary Information
Statistical Section
1

The City issues copies of its CAFR to financial institutions and credit rating agencies for use in
evaluating the City’s financial position, as well as to the City Council, City Management, and
interested citizens. The City’s CAFR is also on the City’s web site.
The Government Finance Officers Association of the United States and Canada (GFOA)
awards a Certificate of Achievement for Excellence in Financial Reporting and is only valid for
a period of one year. The City has submitted annually and has received 20 awards for
excellence in financial reporting. The current report has been submitted and is under
consideration for this award. City staff believes the current report continues to exceed financial
standards.
New Reporting Requirements:
The Governmental Accounting Standards Board (GASB) issues statements guiding preparers
how to present certain governmental activities on the financial statements. The following
GASB Statement has been implemented in the current financial statements:
GASB Statement No. 83, Certain Asset Retirement Obligations. This statement addresses
accounting and financial reporting for certain asset retirement obligations (AROs). An ARO is
a legally enforceable liability associated with the retirement of a tangible asset. A government
that has legal obligations to perform future asset retirement activities related to its tangible
capital assets should recognize a liability based on the guidance in this statement. Upon
implementation, there was no effect on the City’s accounting or financial reporting.
GASB Statement No. 88, Certain Disclosures Related to Debt, including Direct Borrowings
and Direct Placements. The primary objective of this statement is to improve the information
that is disclosed in notes to government financial statements related to debt, including direct
borrowings and direct placements. It also clarifies which liabilities governments should include
when disclosing information related to debt. Upon implementation, there was no effect on the
City’s accounting or financial reporting.
GASB Statement No. 89, Accounting for Interest Cost Incurred Before the End of a
Construction Period. The objectives of this statement are to enhance the relevance and
comparability of information about capital assets and the cost of borrowing for a reporting
period and to simplify accounting for interest cost incurred before the end of a construction
period. The City has elected for early implementation of GASB Statement No. 89 and had
recorded its effects on the City’s financial statements.
Financial Statements
The financial statements are separated into Governmental and Enterprise (Business) type
funds. Governmental Funds and Enterprise Funds have different methods of accounting.
Governmental Funds – are prepared on the modified accrual basis of accounting, which
means they measure only current financial resources and uses. This basis focuses on (1) how
cash and other financial assets can be readily converted to available resources and (2) the
balances left at year-end that are available for spending. Capital assets and other long-lived
2

assets along with long-term liabilities are not presented in the Governmental Fund Financial
Statements. Such information may be useful in determining what financial resources are
available in the near future to finance the City’s programs. The City uses governmental funds
to account for the General Fund, Measure R, Financing Authority, as well as many other
special revenue and capital project funds (2019 CAFR pages 24-27).
General Fund
It is important to remember that fund balance is not cash. Fund balance represents total
assets less total liabilities. A positive fund balance means there are more assets than
liabilities; a negative fund balance means just the opposite.
The General Fund’s fund balance (including sub funds) was $67.9 million at fiscal year-end
which had $54 million to committed for advances to other funds, capital projects (Other
General Fund CIP, Streets CIP, etc.) and specific purposes such as various reserves
(Economic Incentive, etc.) and the Successor Agency Note.
General Fund revenues are economic sensitive revenues (2019 CAFR, pages 26). These
revenues totaled $36.4 million which resulted in a $2.6 million increase over last fiscal year.
Economic Sensitive Revenues

Property Taxes
Utilities Users Tax
Motor Vehicle
Franchise Fee
Sale Tax
Hotel/Motel Tax
Business License

June 30, 2018
$ 5,738,874
$ 5,961,321
$ 5,349,634
$ 1,073,249
$ 16,255,205
$ 1,391,793
$
614,138

June 30, 2019
$ 6,035,366
$ 5,882,716
$ 5.572,329
$ 1,091,132
$ 16,751,599
$ 1,503,337
$
638,141

Increase or
(Decrease)
Over
Prior Year
$
296,492
$
( 78,605)
$
222,695
$
17,883
$
496,394
$
111,544
$
24,003

$ 36,384,214

$ 37,474,620

$

1,090,406

% of Increase
5%
(1%)
4%
2%
3%
8%
4%
3%

Because of continued strong economic conditions, the General Fund continues to maintain its
reserve at current level (35% or 4 months of expenditures), but it is not growing because of
continued increase in expenditures such as PERS, insurance (health, liability and workers
compensation). For example, PERS unfunded liability payment will increase by 236.23% over
the next 6 years. This has been actuarially determined by CalPERS. The reduction in Utilities
Users Tax reflect residents are turning to solar for their electric source even though city issued
338 residential permits.
Other Governmental Funds - (2019 CAFR pages 88-111), referred as to Non-Major Funds,
such as Special Revenue Funds and Capital Project Funds are not presented separately in the
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Basic Financial Statement, but are individually presented in the Supplemental Information
Section (2019 CAFR pages 88-111),
Enterprise (Business) Funds – are prepared on the accrual basis of accounting which
reports revenue when earned and expenditures when service is received or materials used.
They also distinguish operating revenue and expenses from non-operating item. Operating
revenue and expenses generally result from providing services and producing and delivering
goods in connection with the funds principal ongoing operations. The City uses business-type
funds to account for Water, Solid Waste, Sewer/Wastewater, Community & Economic
Development Services, Transit and Aviation services (2018 CAFR pages 28-33).
•

Transit – reflects an income of $608 thousand mainly due to equipment purchased with
grant funds, reallocated to the balance sheet as a fixed asset and depreciated over the
life of the asset. Their cash on hand at the end of the year was $1,2 million and their
net position was $7,8 million which consist of $5,7 million of capital asset. Cash
decreased from the previous year by $127 thousand mainly due to the cost new
equipment.

•

Community & Economic Development – reflects a loss of $495 thousand with $486
thousand of pension and OPEB accrual expenses. This is a fairly new enterprise fund
(created in fiscal June 30, 2013). Previously revenue and expenditures were reported
in the General Fund and all profit or loss was absorbed by General Fund. Since
inception of this fund General Fund has been subsidizing this fund in order for it to
continue operating. This fiscal year, general fund contributed $375 thousand to assist
with their operation. Their net position is -$3.2 million, due to a net pension liability of
$3.9 million. Cash increased from $924 thousand to $980 thousand due to the
assistance of General Fund subsidy Community & Economic Development operations
as it did previous in years.

•

Water – reflects a net profit before transfer in/out of $6.5million with a depreciation
expense of $1.34 million. Net position is $45.6 million which consist of $41.24 million of
capital assets. Cash increased by $1.2 million mainly due to rate increases to upgrade
water infrastructure.

•

Solid Waste – reflects a net profit before transfer in/out of $947 thousand. Net position
is $4 million with $3.9 is unrestricted. Cash increased by $1.2 million due to the rate
increase and ongoing savings on operation cost.

•

Sewer – reflects a net profit before transfer in/out of $10.6 million with depreciation
expense of $5.78 million and $11.8 million was paid out for interest expense.Net
position is $66 million consists of $40.1 million of capital assets and $12.8 million
restricted for capital improvements. Cash increased by $3.7 million for the needed
infrastructure and reserve.

•

Aviation – shows a loss before transfer in/out of $198 thousand with $161 thousand
reported as depreciation expense. Net position is $4.1 million with $3.6 of capital
assets. Cash increased by $84 thousand due to reduction in operational cost.
4

Internal Service Funds – (2019 CAFR, pages 115- 123) are several funds designed to
account for the financing of goods or services provided by one department of the City to
another on a cost-reimbursement basis and to set aside resources to pay for replacement of
vehicles and equipment. These funds consist of various insurance programs, purchasing and
fleet maintenance.
STAFF RECOMMENDATION:
Receive the City’s annual audited financial statements/Comprehension Annual Financial
Report (CAFR) for 2018-2019 fiscal year.
CITY ATTORNEY REVIEW/COMMENTS:

Yes

N/A

IS ADDITIONAL (NON-BUDGETED) FUNDING REQUIRED:

Yes

FUNDING SOURCE/ACCOUNT NUMBER:
Submitted by: Darlene Thompson

Title: Finance Director

Date: February 11, 2020

City Manager Approval:
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No

N/A

AGENDA ITEM: Gen. Bus. 1
CITY OF TULARE, CALIFORNIA
BOARD OF PUBLIC UTILITIES COMMISSIONERS
AGENDA ITEM TRANSMITTAL SHEET
Submitting Department: Public Works – Wastewater Division
For Board Meeting of:
Documents Attached:

February 20, 2020
Ordinance

Resolution

Other

None

AGENDA ITEM:
Award and authorize the City Manager to approve a contract with Airgas Specialty Products,
Inc. of Lawrenceville, Georgia in the amount of $750.00 per contained ton Freight On Board
(F.O.B.) Tulare for the purchase of Aqua Ammonia for the City of Tulare Wastewater
Treatment Plant (WWTP).
IS PUBLIC HEARING REQUIRED:

Yes

No

BACKGROUND/EXPLANATION:
City staff advertised a Request for Bids (RFB 20-698) on January 9, 2020, and January 16,
2020, requesting sealed bids for the purchase of 29.4% or like type Aqua Ammonia for use at
the Wastewater Treatment Plant. The bid specified the purchase of a minimum of 120 Tons
and up to a total of 500 Tons annually to be delivered in full tanker loads of approximately
seven (7) tons with an initial contract period of three years beginning March 1, 2020 through
February 28, 2023, with the possibility of two (2) optional one-year extensions upon agreement
by both parties.
On February 6, 2020, the City of Tulare received and opened the following bids pertaining to
RFB 20-698:
BID PER CONTAINED
TON (F.O.B. TULARE)

VENDOR
Argo Chemical, Inc.
Bakersfield, CA
Hill Brothers Chemical Company
San Jose, CA
Industrial Solution Services, Inc.
Upland, CA
Airgas Specialty Products, Inc.
Lawrenceville, GA

$859.35
$799.00
$950.00
$750.00

After reviewing the bids, staff has determined that the proposed $750.00 per contained ton
(F.O.B. Tulare) bid from Airgas Specialty Products, Inc. is the lowest responsive and
responsible bid that meets the City’s needs as identified in the RFB. The bid document
1

includes regular and annual tank inspections, Safety Data Sheets (SDS) and Certificate of
Analysis of delivered product, and providing annual training on chemical hygiene and safety of
chemical to City personnel at no extra charge.
Aqua ammonia is a chemical used to maintain a consistent pH in the Bulk Volume
Fermentation (BVF) system. PH control is critical in the production of biogas and without strict
control of pH, the gas production rates and gas quality would be significantly reduced.
The Wastewater Treatment Plant uses between 140 and 220 tons of aqua ammonia per fiscal
year. For the past six (6) years, the City has been purchasing aqua ammonia from Argo
Chemical, Inc. at $978.85 per contained ton (F.O.B. Tulare). Based on the WWTP’s aqua
ammonia usage for the past six years, the proposed $750.00 per contained ton (F.O.B. Tulare)
from Airgas Specialty Products, Inc. should save the City between $32,000 and $50,000
annually for the next three (3) to five (5) years.
STAFF RECOMMENDATION:
Award and authorize the City Manager to approve a contract with Airgas Specialty Products,
Inc. of Lawrenceville, Georgia in the amount of $750.00 per contained ton Freight On Board
(F.O.B.) Tulare for the purchase of Aqua Ammonia for the City of Tulare Wastewater
Treatment Plant (WWTP).
CITY ATTORNEY REVIEW/COMMENTS:

Yes

N/A

IS ADDITIONAL (NON-BUDGETED) FUNDING REQUIRED:

Yes

No

N/A

FUNDING SOURCE/ACCOUNT NUMBER:
Submitted by: Mario Orosco

Title: Assistant Public Works Director

Date: February 12, 2020

City Manager Approval:
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AGENDA ITEM: Gen. Bus. 2
CITY OF TULARE, CALIFORNIA
BOARD OF PUBLIC UTILITIES COMMISSIONERS
AGENDA ITEM TRANSMITTAL SHEET
Submitting Department: Engineering Services / Project Management
For Board Meeting of:
Documents Attached:

February 20, 2020
Ordinance

Resolution

Other

None

AGENDA ITEM:
Authorize the City Manager to complete and execute the documents necessary to declare as
public right-of-way a portion of the “J” Street at Cartmill Avenue well site – Well 4-5: Project
WT0038 – North “J” Street Well Project, subject only to minor conforming and clarifying
changes acceptable to the City Attorney and City Manager.
IS PUBLIC HEARING REQUIRED:

Yes

No

BACKGROUND/EXPLANATION:
Capital Improvement Project (CIP) WT0038 will design and construct a new well and
appurtenances at the southeast quadrant of Cartmill Avenue and “J” Street with the well site
fronting “J” Street. The general area of the well site is identified in a Technical Memorandum
(Report) prepared by Carollo in 2012. The 2012 Report outlines deficiencies in the City’s
water system based on existing and projected growth at that time.
In October 2018, a Suitability and Sales Agreement was executed with Mr. Teo Albers, the
property owner of the vacant parcel at the southeast quadrant of “J” Street and Cartmill
Avenue, giving the City the right to construct a test well. In February 2019, construction of a
test well was started at the site with completion in early March. Test results were favorable,
indicating that the well site should provide good pumping capacity and good water quality
without treatment. Based on results of the test well, the Board of Public Utilities gave staff
permission in late May 2019 to negotiate a fair and reasonable price for the parcel. The
subsequent purchase included the well site and a small piece of additional “J” Street right-ofway. In September 2019, the deed to the parcel was recorded in favor of the City of Tulare
without a designation that a portion was for street right of way.
This request is to clarify that a portion of the land deeded to the City is designated for street
right-of-way. In March, the item will be presented to City Council for their acceptance of the
right-of-way. There are no costs associated with this action.
STAFF RECOMMENDATION:
Authorize the City Manager to complete and execute the documents necessary to declare as
public right-of-way a portion of the “J” Street at Cartmill Avenue well site – Well 4-5: Project
WT0038 – North “J” Street Well Project, subject only to minor conforming and clarifying
changes acceptable to the City Attorney and City Manager.
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CITY ATTORNEY REVIEW/COMMENTS:

Yes

N/A

IS ADDITIONAL (NON-BUDGETED) FUNDING REQUIRED:

Yes

FUNDING SOURCE/ACCOUNT NUMBER:
Submitted by: James L. Funk

Title: Project Manager

Date: February 12, 2020

City Manager Approval:
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No

N/A

AGENDA ITEM: Gen. Bus. 3
CITY OF TULARE, CALIFORNIA
BOARD OF PUBLIC UTILITIES COMMISSIONERS
AGENDA ITEM TRANSMITTAL SHEET
Submitting Department: Engineering Services / Project Management
For Board Meeting of:
Documents Attached:

February 20, 2020
Ordinance

Resolution

Other

None

AGENDA ITEM:
Accept as complete the contract with Strategic Mechanical, Inc. of Fresno, CA for work on the
Well #17 Electrical System Upgrade Project (Project WT0034). Authorize the City Engineer to
sign the Notice of Completion, and direct the City Clerk to file the Notice of Completion with the
Tulare County Recorder’s Office.
IS PUBLIC HEARING REQUIRED:

Yes

No

BACKGROUND/EXPLANATION:
On March 7, 2019, the Board awarded a contract in the amount of $212,598.00 to Strategic
Mechanical, Inc. (SMI) of Fresno, CA for the Well #17 Electrical System Upgrade Project. Well
#17 is located on the south side of Continental Avenue east of the “O” Street intersection.
At the time of the March contract award to SMI, separate contracts had been awarded to W.M.
Lyles for construction of the TCP Mitigation Project and to Valley Pump & Dairy Systems for
the Well #17 Rehabilitation Project. Coordination efforts between the three contractors began
once the Notice to Proceed was issued to SMI in April.
Prior to the Electrical System Upgrade Project, the Well #17’s motor control center (MCC) was
contained in a number of older cabinets, some of which were accessible from the pump motor
side (north side) and some accessible from the opposite side (south side). This project
removed and salvaged the existing cabinets and installed three new cabinets: one for motor
control and Supervisory Control and Data Acquisition (SCADA), one for the meter main, and
one for an auto transfer switch. The three new cabinets were placed in a single line south of
the pump motor. Existing SCADA components were then relocated from their former cabinet
into the new dedicated SCADA cabinet. The new cabinet configuration and internal
components now match those of Well #22 (Cherry Street), Well #45 (“I” Street), the “J” Street
well and tank site, and the Cartmill Avenue / Mooney Boulevard well and tank site. This
standardization across multiple City well sites should minimize operator errors and provide for
uniformity in the stocking of maintenance and replacement parts.
Additionally, this project included removal of the existing standby generator and concrete
generator pad, construction of a new generator pad, and delivery and installation of a Cityfurnished Cummins generator. The project also integrated electrical components that were
installed as part of the TCP Mitigation Project with the new motor control center.
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Long lead item submittals were approved in early May with delivery of the equipment in
August. Due to the need to coordinate with the construction of the TCP Mitigation Project, SMI
was ordered to delay demolition of the existing MCC until the TCP Project received State
inspection and approval for the well to become operational. The Electrical System Upgrade
Project construction was allowed to begin in late October and was completed within the
allowable 145 working days, plus additional time for delays outside SMI’s control (coordination
with SCE for power to the new MCC).
The project was funded through Water CIP Funds.
A summary of contract costs is as follows:
Original Contract Award:
Contract Change Orders:
Provide City Standard Allen Bradley Soft Starts:
Install additional concrete pad, additional electrical
site work, and credit for materials not installed:
Total Construction Contract Cost:

$ 212,598.00
$

5,405.00 (2.5%)

$ 1,731.00 (0.8%)
$ 219,734.00

Currently, water quality sampling is being conducted at the site prior to bringing the well online. It is expected that Well #17 will be back on-line in the next week, or sooner.
All work required of Strategic Mechanical, Inc. under this contract has been completed in
accordance with the approved plans and specifications. The contractor has also provided the
required Maintenance Bond in the amount equal to 10% of the final contract amount.
STAFF RECOMMENDATION:
Accept as complete the contract with Strategic Mechanical, Inc. of Fresno, CA for work on the
Well #17 Electrical System Upgrade Project (Project WT0034). Authorize the City Engineer to
sign the Notice of Completion, and direct the City Clerk to file the Notice of Completion with the
Tulare County Recorder’s Office.
CITY ATTORNEY REVIEW/COMMENTS:

Yes

N/A

IS ADDITIONAL (NON-BUDGETED) FUNDING REQUIRED:

Yes

FUNDING SOURCE/ACCOUNT NUMBER:
WT0034 – Water CIP Fund
Submitted by: James L. Funk

Title: Project Manager

Date: February 12, 2020

City Manager Approval:
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No

N/A

RECORDING REQUESTED BY:
CITY OF TULARE
AND WHEN RECORDED MAIL TO:
City Clerk
City of Tulare
411 East Kern Avenue
Tulare, CA 93274-4257
PURSUANT TO GOVERNMANET CODE SECTION 6103,
NO RECORDING FEE REQUIRED.

NOTICE OF COMPLETION
NOTICE IS HEREBY GIVEN THAT:
1. The City of Tulare, a Municipal Corporation, whose address is 411 East Kern Avenue,
Tulare, California, is the owner of the real property, public works, or structure hereinafter
described.
2. The nature of the title of the stated owner is: In fee
3. On the 20th day of February, 2020 a work of improvement on real property hereinafter
described was completed pursuant to a contract to which Title 15 of Part 4 of Division 3
of the Civil Code applies.
4. The name of the Contractor who performed said work of improvements pursuant to such
contract with the City of Tulare is Strategic Mechanical Inc, whose address is 4661 E.
Commerce Avenue, Fresno, CA 93725. The surety on said contract is Western Surety
Company.
5. The real property or public works or structure is described as follows:
Well #17 Electrical System Upgrade Project, Project No. WT0034.
Dated:

, 2020

CITY OF TULARE
A Municipal Corporation,
By:

Michael W. Miller, City Engineer

VERIFICATION
I am the City Engineer of the City of Tulare and am authorized to make this verification on behalf
of the City. I have read the foregoing Notice of Completion, know the contents thereof, and
believe it to be true and correct to the best of my knowledge.
I declare under penalty of perjury under the laws of the State of California that the foregoing is
true and correct.
Executed on

, 2020 at Tulare, California.
By:

Michael W. Miller, City Engineer

AGENDA ITEM: Gen. Bus. 4
CITY OF TULARE, CALIFORNIA
BOARD OF PUBLIC UTILITIES COMMISSIONERS
AGENDA ITEM TRANSMITTAL SHEET
Submitting Department: Public Works
For Board Meeting of:
Documents Attached:

February 20, 2020
Ordinance

Resolution

Other

None

AGENDA ITEM:
Adopt the Residential Utility Billing Policy.
IS PUBLIC HEARING REQUIRED:

Yes

No

BACKGROUND/EXPLANATION:
On September 28, 2018, Governor Brown approved Senate Bill 998 (SB 998). SB 998 requires
water suppliers to have a written policy on the discontinuation of residential water service and
provide that policy in English, Spanish, Chinese, Tagalog, Vietnamese, Korean and any other
language spoken by 10% or more of the customers in the water supplier’s service area. SB
998 also mandates that the City must report annually on its website and to the State Water
Resources Control Board the number of service discontinuations for nonpayment.
Another major component of SB 998 is that it prohibits disconnection for nonpayment by any
residential customer who has been delinquent for less than 60 days.
KEY ISSUES:
• Shutoff calendar: Extending the date until shutoffs can be processed is the most
notable change for the City under SB 998. Currently, a customer is subject to shutoff if
they are 15 days delinquent. Customers will now have 45 more days to pay for their
utility bill. Utility bills will remain due on the 20th of each month, and delinquency notices
will continue to be mailed if payment isn’t received by the 20th of each month.
• Payment plan: The City will implement a payment plan system for those customers
requesting an alternative payment arrangement. The customer must comply with the
terms of the amortization plan and remain current as charges accrue in each
subsequent billing period.
• Tenant rights: The City will provide occupants of a multi-unit complex with a written
notice when the water service account is subject to disconnection. The written notice
will advice the tenant/occupant that they have the right to become customers without
having being required to pay the amount due on the delinquent account, as long as they
are willing to assume financial responsibility for subsequent charges served by the
master meter. Tenants of single family residences will also have the same opportunity
to sign up for services and assume financial responsibility for subsequent charges.
• Formal appeal process: The City’s residential utility billing policy will provide an appeal
process for customers contesting their charges/balances. Appeals of the finance
1

•

department’s decisions shall be heard by the Public Works Director or the Public Works
Director’s designee.
No change in current fee structure: All fees associated with late payments and
nonpayments will remain the same. Late fees will remain 10% of a customer’s balance,
and the shutoff processing fee will remain at $50. The shutoff processing fee will be
assessed when shutoff notices are mailed. The City will waive interest charges on
delinquent bills once every 12 months for a residential customer who declares that their
household income is below 200 percent of the federal poverty line. Any residential
customer that claims their household income is below 200 percent of the federal poverty
line must sign an affidavit provided by the City.

The proposed Residential Utility Billing Policy has been examined and approved by the City
Attorney’s office.
STAFF RECOMMENDATION:
Adopt the Residential Utility Billing Policy.
CITY ATTORNEY REVIEW/COMMENTS:

Yes

N/A

IS ADDITIONAL (NON-BUDGETED) FUNDING REQUIRED:

Yes

FUNDING SOURCE/ACCOUNT NUMBER:
Submitted by: Darlene Thompson

Title: Finance Director

Date: February 13, 2020

City Manager Approval:
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No

N/A

City of Tulare Residential Utility Billing Policy
Section 1: Policy Purpose
The Board of Public Utilities adopts this policy to:
a. Establish a comprehensive policy for City billing practices and provide customers notice of their
payment duties and obligations;
b. Facilitate timely payment from City customer to meet the City’s financial obligations;
c. Establish administrative actions for the collection of delinquent accounts, including notifications,
fee assignments and discontinuation of service;
d. Ensure that customers that meet their obligation of timely payments do not bear the additional
cost of those who do not;
e. Establish procedures for City customers to dispute the accuracy of any utility bill, late fee, or
other enforcement mechanism used by the City for the collection of utility charges.
Section 2. Payment Due
Payment for services shall be due and payable on or before the 20th day following each applicable
billing month. If the 20th day falls on a weekend or a holiday, the due date will be the first business day
after the 20th day. All bills that remain unpaid at 5 p.m. on the 20th of said month shall be deemed
delinquent.
Accounts are subject to discontinuation of services, per Section 5 of this Policy, 60 days after the due
date shown on the bill (“Discontinuation of Services”).
Small Balance Accounts
Any balance of $30 or less may be carried over, and added to, the next billing period without being
assessed a late fee or incurring further collection action.
Section 3: Late Fees
a. Payments received after the due date will be assessed a 10% penalty fee on any unpaid balance
of more than $30.
b. The City will waive interest charges on delinquent bills once every 12 months for a residential
customer who declares that their household income is below 200 percent of the federal poverty
line.
c. Each customer shall be responsible for paying reasonable expenses of collection, including, but
not limited to, attorney’s fees and costs should it become necessary to use such measures to
collect the charges on the customer’s account.

Declaration of Low-Income Status
Any residential customer that claims their household income is below 200 percent of the federal poverty
line must sign an affidavit provided by the City. The affidavit renewal date for any residential customer
claiming low-income status is July 1.
Section 4: Alternative Payment Arrangements
Any customer who is unable to pay for water service within the normal payment period may request an
alternative payment arrangement to avoid late fees or disruption of service. The City will consider all
circumstances surrounding the request and make a determination as to whether the payment
arrangement is warranted.
Payment arrangements that extend into the next billing period are considered an amortization plan,
which must be in writing and signed by the customer. An amortization plan will amortize the unpaid
balance over a period defined by the customer, not to exceed 12 months from the original date of the
bill. The customer must comply with the terms of the amortization plan and remain current as charges
accrue in each subsequent billing period. The customer may not request further amortization of any
subsequent unpaid charges while paying delinquent charges pursuant to an amortization plan. Failure to
comply with the terms of an amortization plan will result in the issuance of a written disconnection
notice.
All payment arrangements will have a due date on the 1st of the month. If the 1st of the month falls on
a weekend or holiday, the due date will be the first business day after the 1st of the month.
Section 5: Discontinuation of Services
The City shall not discontinue water service for non-payment until payment by the customer has been
delinquent for at least 60 days. The City will make a reasonable, good faith effort to contact the account
holder or other responsible party by telephone regarding the outstanding charges. Additionally, the City
must provide notice to the customer of delinquency and pending termination at least seven (7) business
days prior to the Discontinuation of Services Date. The written disconnection notice will be mailed to the
customer. The written notice will include:
• Name and address of the delinquent customer
• The amount of the delinquency
• Date by which payments or arrangements for payment is required to avoid discontinuation of
service or charges
• Procedure by which the customer may initiate a complaint or request an investigation
concerning service or charges
• Procedure by which the customer may request the implementation of a payment plan for the
unpaid charges
• Procedure for the customer to obtain information on the availability of financial assistance
• The telephone number of a City employee who can provide additional information or institute
arrangements for payment

If contact with a customer is not able to be made through telephone or mail, the City will attempt to
contact an adult residing at the residence. If no contact is able to be made, the city will leave a notice of
shutoff in a conspicuous place at the residence.
If a payment arrangement is breached by the residential customer, the City shall issue a 5-day written
disconnection notice which will be posted at the residence, and shutoff shall occur no sooner than 60
days after the bill’s original due date.
A shutoff processing fee of $50 will be assessed to the customer once the written disconnection notice
has been mailed.
If the account remains delinquent after 90 days, the City will remove the meter. Once the account is
paid in full, the fee to replace the meter is as follows: $100 (1” meter), $140 (1 ½” meter), $160 (2”
meter).
Exceptions to Discontinuation of Services
The City will not discontinue services in the following instances:
a. On Saturday, Sunday, legal holiday, or hours during which business offices of the City’s Financial
Department are not open to the public;
b. If the customer disputes the bill and during the pendency of an investigation into the
customer’s dispute or complaint;
c. When the customer has been granted an extension of the period to pay the bill (however,
termination may be applicable if the extension period expires);
d. If the customer is compliant with an amortization agreement and the customer also keeps the
account current as charges accrue in each subsequent billing period; and
e. A licensed physician or surgeon has certified that termination of services will be life-threatening
to the customer, and the customer certifies they are financially unable to pay for service in the
normal payment period, and the customer is willing to enter into an amortization agreement
for all charges that the customer is unable to pay prior to delinquency.
Notice to Residential Tenants/Occupants in an Individually Metered Residence
The City will make a reasonable, good faith effort to inform the occupants, by means of written notice,
when the water service account is in arrears and subject to disconnection at least 10 days before water
service is shut off. The written notice will advise the tenant/occupant that they have the right to become
customers of the City without being required to pay the amount due on the delinquent account, as long
as they are willing to assume financial responsibility for subsequent charges for water service at that
address. In order for the amount due on the delinquent account to be waived, the tenant/occupant
must provide verification of tenancy in the form of a rental agreement or proof of rent payments.
Notice to Tenants/Occupants in a Multi-Unit Complex Served through a Master Meter
The City will make a reasonable, good faith effort to inform the occupants of a multi-unit complex, by
means of written notice hung on the door of each residence, when the water service account is in
arrears and subject to disconnection at least 10 days before water service is shut off. The written notice
will advise the tenant/occupant that they have the right to become customers of the city without having

being required to pay the amount due on the delinquent account, as long as they are willing to assume
financial responsibility for subsequent charges for water service at the address(es) served by the master
meter. If one or more of the occupants are willing and able to assume responsibility for the subsequent
charges for water service to the satisfaction of the District, or if there is a physical means, legally
available to the City, of selectively terminating service to those occupants who have not met the
requirements for service, the City will make service available to the occupants who have met those
requirements.
Section 7: Re-establishment of Service:
The City will reconnect service as soon as practicable, but, at a minimum, will restore service before the
end of the next regular business day following payment of any past due amount and delinquent fees
attributable to the termination of service and at no additional charge. Water service that is turned on by
any person other than City personnel or without City authorization may be subject to fines or additional
charges or fees. Any damages that occur as a result of unauthorized restoration of service are the
responsibility of the customer.
Services restored after 5 p.m. Monday through Friday, or on weekends, or holidays will be charged an
after-hours $100 reconnection fee.
Returned Checks for Previously Disconnected Service
In the event a customer tenders a non-negotiable check as payment to restore water service previously
disconnected for non-payment and the City restores service, the City may promptly disconnect service
without providing further notice.
Any customer issuing a non-negotiable check as payment to restore service turned off for non-payment
will be required to pay cash, credit card or certified funds to restore future service disconnections for a
period of 12 months from the date of the returned payment.
Section 8: Request for Relief
a. Any customer of the City may file a written request with the Finance Department disputing any
fee or charge assessed by the City or water service disconnection within five (5) days of the fee
becoming due or water service becoming disconnected. Time limitations prescribed by this
subsection shall not apply within the first ninety (90) days of this policy’s adoption.
b. Within thirteen (13) days of submitting the request in writing, the customer may make a request
for an extension of the payment period of a bill asserted to be beyond the means of the
customer to pay in full during the normal period for payment.
c. The Finance Department shall review all written requests for relief and either deny the request
or grant the relief requested or a portion thereof. Factors for consideration shall include:
1. Billing errors
2. Faulty meter or a misread meter
3. A water leak was present necessitating a leak adjustment
4. Consideration of whether the customer shall be permitted to amortize the
unpaid balance of the account over a reasonable period of time
5. Any other factor deemed relevant by the Finance Department

Section 9: Appeals
a. Any customer of the City who disputes the finance department’s final decision under
Section 7 of this policy, may appeal the decision by filing a “Notice of Appeal” no later
than fifteen (15) days from the date of the Finance Department’s final decision. Appeals
of the finance department’s decision shall be heard by the Public Works Director or the
Public Works Director’s designee.
b. No customer shall be entitled to a hearing before the Public Works Director or designee
without first requesting relief pursuant to Section 8.
c. The Notice of Appeal shall set forth the basis for the appeal and all facts upon which the
appeal is based.
d. Within fifteen (15) days of receiving the Notice of Appeal, the Public Works Director or
designee shall notify the appellant of the time and place for the hearing. The Public
Works Director or designee shall provide notice of the hearing to the appellant no later
than fourteen (14) days prior to the hearing.
e. The customer may present evidence demonstrating that the utility bill is inaccurate, or
the amount owed is improper. The Finance Department may present evidence that
demonstrates the accuracy of the utility bill and evidence that justifies the amount of
the utility bill.
f. The Public Works Director or designee may affirm the amounts assessed by the Finance
Department, reduce any portion of the delinquent amount or penalties, or find that the
imposition of the penalty is not warranted. When reducing the amount sought by the
utility bill, the Public Works Director or designee shall make a finding on the record that
the reduction is in the public’ interest.
g. The Public Works Director’s or designee’s decision shall be final, and outstanding
balances shall be due immediately, unless otherwise extended by the Public Works
Director or designee.

Senate Bill No. 998
CHAPTER 891
An act to add Chapter 6 (commencing with Section 116900) to Part 12
of Division 104 of the Health and Safety Code, relating to water.
[Approved by Governor September 28, 2018. Filed with
Secretary of State September 28, 2018.]

legislative counsel’s digest

SB 998, Dodd. Discontinuation of residential water service: urban and
community water systems.
Existing law, the California Safe Drinking Water Act, requires the State
Water Resources Control Board to administer provisions relating to the
regulation of drinking water to protect public health. Existing law declares
it to be the established policy of the state that every human being has the
right to safe, clean, affordable, and accessible water adequate for human
consumption, cooking, and sanitary purposes.
Under existing law, the Public Utilities Commission has regulatory
authority over public utilities, including water corporations. Existing law
requires certain notice to be given before a water corporation, public utility
district, municipal utility district, or a municipally owned or operated public
utility furnishing water may terminate residential service for nonpayment
of a delinquent account, as prescribed.
This bill would require an urban and community water system, defined
as a public water system that supplies water to more than 200 service
connections, to have a written policy on discontinuation of water service to
certain types of residences for nonpayment available in prescribed languages.
The bill would require the policy to include certain components, be available
on the system’s Internet Web site, and be provided to customers in writing,
upon request. The bill would provide for enforcement of these provisions,
including making a violation of these provisions punishable by a civil penalty
issued by the board in an amount not to exceed $1,000 for each day in which
the violation occurs, and would require the enforcement moneys collected
by the board to be deposited in the Safe Drinking Water Account. The bill
would prohibit an urban and community water system from discontinuing
residential service for nonpayment until a payment by a customer has been
delinquent for at least 60 days. The bill would require an urban and
community water system to contact the customer named on the account and
provide the customer with the urban and community water system’s policy
on discontinuation of residential service for nonpayment no less than 7
business days before discontinuation of residential service, as prescribed.
This bill would prohibit residential service from being discontinued under
specified circumstances. The bill would require an urban and community
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water system that discontinues residential service to provide the customer
with information on how to restore service. The bill would require an urban
and community water system to waive interest charges on delinquent bills
for, and would limit the amount of a reconnection of service fee imposed
on, a residential customer who demonstrates, as prescribed, to the urban
and community water system household income below 200% of the federal
poverty line. The bill would require an urban and community water system
that furnishes individually metered residential service to residential occupants
of a detached single-family dwelling, a multiunit structure, mobilehome
park, or permanent residential structure in a labor camp, and that the owner,
manager, or operator of the dwelling, structure, or park is the customer of
record, to make every good faith effort to inform the residential occupants
by written notice that service will be terminated and that the residential
occupants have the right to become customers, as specified. The bill would
require an urban and community water system to report the number of annual
discontinuations of residential service for inability to pay on its Internet
Web site and to the board, and the bill would require the board to post on
its Internet Web site the information reported. The bill would require an
urban water supplier, as defined, or an urban and community water system
regulated by the commission, to comply with the bill’s provisions on and
after February 1, 2020, and any other urban and community water system
to comply with the bill’s provisions on and after April 1, 2020. The bill
would provide that the provisions of the bill are in addition to the provisions
in existing law duplicative of the bill and that where the provisions are
inconsistent, the provisions described in the bill apply.
The people of the State of California do enact as follows:
SECTION 1. The Legislature finds and declares as follows:
(a) All Californians have the right to safe, accessible, and affordable
water as declared by Section 106.3 of the Water Code.
(b) It is the intent of the Legislature to minimize the number of
Californians who lose access to water service due to inability to pay.
(c) Water service discontinuations threaten human health and well-being,
and have disproportionate impact on infants, children, the elderly,
low-income families, communities of color, people for whom English is a
second language, physically disabled persons, and persons with
life-threatening medical conditions.
(d) When there is a delinquent bill, all Californians, regardless of whether
they pay a water bill directly, should be treated fairly, and fair treatment
includes the ability to contest a bill, seek alternative payment schedules,
and demonstrate medical need and severe economic hardship.
(e) The loss of water service causes tremendous hardship and undue
stress, including increased health risks to vulnerable populations.
(f) It is the intent of the Legislature that this act provide additional
procedural protections and expand upon the procedural safeguards contained
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in the Public Utilities Code and Government Code as of January 1, 2018,
relating to utility service disconnections.
SEC. 2. Chapter 6 (commencing with Section 116900) is added to Part
12 of Division 104 of the Health and Safety Code, to read:
Chapter 6. Discontinuation of Residential Water Service
116900. This chapter shall be known, and may be cited, as the Water
Shutoff Protection Act.
116902. For the purposes of this chapter, the following definitions apply:
(a) “Board” means the State Water Resources Control Board.
(b) “Public water system” has the same meaning as defined in Section
116275.
(c) “Residential service” means water service to a residential connection
that includes single-family residences, multifamily residences, mobilehomes,
including, but not limited to, mobilehomes in mobilehome parks, or
farmworker housing.
(d) “Urban and community water system” means a public water system
that supplies water to more than 200 service connections.
(e) “Urban water supplier” has the same meaning as defined in Section
10617 of the Water Code.
116904. (a) An urban water supplier not regulated by the Public Utilities
Commission shall comply with this chapter on and after February 1, 2020.
(b) An urban and community water system regulated by the Public
Utilities Commission shall comply with this chapter on and after February
1, 2020. The urban and community water system regulated by the Public
Utilities Commission shall file advice letters with the commission to conform
with this chapter.
(c) An urban and community water system not described in subdivision
(a) or (b) shall comply with this chapter on and after April 1, 2020.
116906. (a) An urban and community water system shall have a written
policy on discontinuation of residential service for nonpayment available
in English, the languages listed in Section 1632 of the Civil Code, and any
other language spoken by at least 10 percent of the people residing in its
service area. The policy shall include all of the following:
(1) A plan for deferred or reduced payments.
(2) Alternative payment schedules.
(3) A formal mechanism for a customer to contest or appeal a bill.
(4) A telephone number for a customer to contact to discuss options for
averting discontinuation of residential service for nonpayment.
(b) The policy shall be available on the urban and community water
system’s Internet Web site, if an Internet Web site exists. If an Internet Web
site does not exist, the urban and community water system shall provide the
policy to customers in writing, upon request.
(c) (1) The board may enforce the requirements of this section pursuant
to Sections 116577, 116650, and 116655. The provisions of Section 116585
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and Article 10 (commencing with Section 116700) of Chapter 4 apply to
enforcement undertaken for a violation of this section.
(2) All moneys collected pursuant to this subdivision shall be deposited
in the Safe Drinking Water Account established pursuant to Section 116590.
116908. (a) (1) (A) An urban and community water system shall not
discontinue residential service for nonpayment until a payment by a customer
has been delinquent for at least 60 days. No less than seven business days
before discontinuation of residential service for nonpayment, an urban and
community water system shall contact the customer named on the account
by telephone or written notice.
(B) When the urban and community water system contacts the customer
named on the account by telephone pursuant to subparagraph (A), it shall
offer to provide in writing to the customer the urban and community water
system’s policy on discontinuation of residential service for nonpayment.
An urban and community water system shall offer to discuss options to
avert discontinuation of residential service for nonpayment, including, but
not limited to, alternative payment schedules, deferred payments, minimum
payments, procedures for requesting amortization of the unpaid balance,
and petition for bill review and appeal.
(C) When the urban and community water system contacts the customer
named on the account by written notice pursuant to subparagraph (A), the
written notice of payment delinquency and impending discontinuation shall
be mailed to the customer of the residence to which the residential service
is provided. If the customer’s address is not the address of the property to
which residential service is provided, the notice also shall be sent to the
address of the property to which residential service is provided, addressed
to “Occupant.” The notice shall include, but is not limited to, all of the
following information in a clear and legible format:
(i) The customer’s name and address.
(ii) The amount of the delinquency.
(iii) The date by which payment or arrangement for payment is required
in order to avoid discontinuation of residential service.
(iv) A description of the process to apply for an extension of time to pay
the delinquent charges.
(v) A description of the procedure to petition for bill review and appeal.
(vi) A description of the procedure by which the customer may request
a deferred, reduced, or alternative payment schedule, including an
amortization of the delinquent residential service charges, consistent with
the written policies provided pursuant to subdivision (a) of Section 116906.
(2) If the urban and community water system is unable to make contact
with the customer or an adult occupying the residence by telephone, and
written notice is returned through the mail as undeliverable, the urban and
community water system shall make a good faith effort to visit the residence
and leave, or make other arrangements for placement in a conspicuous place
of, a notice of imminent discontinuation of residential service for
nonpayment and the urban and community water system’s policy for
discontinuation of residential service for nonpayment.
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(b) If an adult at the residence appeals the water bill to the urban and
community water system or any other administrative or legal body to which
such an appeal may be lawfully taken, the urban and community water
system shall not discontinue residential service while the appeal is pending.
116910. (a) An urban and community water system shall not discontinue
residential service for nonpayment if all of the following conditions are met:
(1) The customer, or a tenant of the customer, submits to the urban and
community water system the certification of a primary care provider, as that
term is defined in subparagraph (A) of paragraph (1) of subdivision (b) of
Section 14088 of the Welfare and Institutions Code, that discontinuation of
residential service will be life threatening to, or pose a serious threat to the
health and safety of, a resident of the premises where residential service is
provided.
(2) The customer demonstrates that he or she is financially unable to pay
for residential service within the urban and community water system’s
normal billing cycle. The customer shall be deemed financially unable to
pay for residential service within the urban and community water system’s
normal billing cycle if any member of the customer’s household is a current
recipient of CalWORKs, CalFresh, general assistance, Medi-Cal,
Supplemental Security Income/State Supplementary Payment Program, or
California Special Supplemental Nutrition Program for Women, Infants,
and Children, or the customer declares that the household’s annual income
is less than 200 percent of the federal poverty level.
(3) The customer is willing to enter into an amortization agreement,
alternative payment schedule, or a plan for deferred or reduced payment,
consistent with the written policies provided pursuant to subdivision (a) of
Section 116906, with respect to all delinquent charges.
(b) (1) If the conditions listed in subdivision (a) are met, the urban and
community water system shall offer the customer one or more of the
following options:
(A) Amortization of the unpaid balance.
(B) Participation in an alternative payment schedule.
(C) A partial or full reduction of the unpaid balance financed without
additional charges to other ratepayers.
(D) Temporary deferral of payment.
(2) The urban and community water system may choose which of the
payment options described in paragraph (1) the customer undertakes and
may set the parameters of that payment option. Ordinarily, the repayment
option offered should result in repayment of any remaining outstanding
balance within 12 months. An urban and community water system may
grant a longer repayment period if it finds the longer period is necessary to
avoid undue hardship to the customer based on the circumstances of the
individual case.
(3) Residential service may be discontinued no sooner than 5 business
days after the urban and community water system posts a final notice of
intent to disconnect service in a prominent and conspicuous location at the
property under either of the following circumstances:
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(A) The customer fails to comply with an amortization agreement, an
alternative payment schedule, or a deferral or reduction in payment plan for
delinquent charges for 60 days or more.
(B) While undertaking an amortization agreement, an alternative payment
schedule, or a deferral or reduction in payment plan for delinquent charges,
the customer does not pay his or her current residential service charges for
60 days or more.
116912. An urban and community water system that discontinues
residential service for nonpayment shall provide the customer with
information on how to restore residential service.
116914. (a) For a residential customer who demonstrates to an urban
and community water system household income below 200 percent of the
federal poverty line, the urban and community water system shall do both
of the following:
(1) Set a reconnection of service fee for reconnection during normal
operating hours at fifty dollars ($50), but not to exceed the actual cost of
reconnection if it is less. Reconnection fees shall be subject to an annual
adjustment for changes in the Consumer Price Index beginning January 1,
2021. For the reconnection of residential service during nonoperational
hours, an urban and community water system shall set a reconnection of
service fee at one hundred fifty dollars ($150), but not to exceed the actual
cost of reconnection if it is less. Reconnection fees shall be subject to an
annual adjustment for changes in the Consumer Price Index beginning
January 1, 2021.
(2) Waive interest charges on delinquent bills once every 12 months.
(b) An urban and community water system shall deem a residential
customer to have a household income below 200 percent of the federal
poverty line if any member of the household is a current recipient of
CalWORKs, CalFresh, general assistance, Medi-Cal, Supplemental Security
Income/State Supplementary Payment Program, or California Special
Supplemental Nutrition Program for Women, Infants, and Children, or the
customer declares that the household’s annual income is less than 200
percent of the federal poverty level.
116916. (a) This section applies if there is a landlord-tenant relationship
between the residential occupants and the owner, manager, or operator of
the dwelling.
(b) If an urban and community water system furnishes individually
metered residential service to residential occupants of a detached
single-family dwelling, a multiunit residential structure, mobilehome park,
or permanent residential structure in a labor camp as defined in Section
17008, and the owner, manager, or operator of the dwelling, structure, or
park is the customer of record, the urban and community water system shall
make every good faith effort to inform the residential occupants, by means
of written notice, when the account is in arrears that service will be
terminated at least 10 days prior to the termination. The written notice shall
further inform the residential occupants that they have the right to become
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customers, to whom the service will then be billed, without being required
to pay any amount which may be due on the delinquent account.
(c) The urban and community water system is not required to make
service available to the residential occupants unless each residential occupant
agrees to the terms and conditions of service and meets the requirements of
law and the urban and community water system’s rules and tariffs. However,
if one or more of the residential occupants are willing and able to assume
responsibility for the subsequent charges to the account to the satisfaction
of the urban and community water system, or if there is a physical means
legally available to the urban and community water system of selectively
terminating service to those residential occupants who have not met the
requirements of the urban and community water system’s rules and tariffs,
the urban and community water system shall make service available to those
residential occupants who have met those requirements.
(d) If prior service for a period of time is a condition for establishing
credit with the urban and community water system, residence and proof of
prompt payment of rent or other credit obligation acceptable to the urban
and community water system for that period of time is a satisfactory
equivalent.
(e) Any residential occupant who becomes a customer of the urban and
community water system pursuant to this section whose periodic payments,
such as rental payments, include charges for residential water service, where
those charges are not separately stated, may deduct from the periodic
payment each payment period all reasonable charges paid to the urban and
community water system for those services during the preceding payment
period.
(f) In the case of a detached single-family dwelling, the urban and
community water system may do any of the following:
(1) Give notice of termination at least seven days prior to the proposed
termination.
(2) In order for the amount due on the delinquent account to be waived,
require an occupant who becomes a customer to verify that the delinquent
account customer of record is or was the landlord, manager, or agent of the
dwelling. Verification may include, but is not limited to, a lease or rental
agreement, rent receipts, a government document indicating that the occupant
is renting the property, or information disclosed pursuant to Section 1962
of the Civil Code.
116918. An urban and community water system shall report the number
of annual discontinuations of residential service for inability to pay on the
urban and community water system’s Internet Web site, if an Internet Web
site exists, and to the board. The board shall post on its Internet Web site
the information reported.
116920. (a) The Attorney General, at the request of the board or upon
his or her own motion, may bring an action in state court to restrain by
temporary or permanent injunction the use of any method, act, or practice
declared in this chapter to be unlawful.
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(b) For an urban and community water system regulated by the Public
Utilities Commission, the commission may bring an action in state court to
restrain by temporary or permanent injunction the use by an urban and
community water system regulated by the commission of any method, act,
or practice declared in this chapter to be unlawful.
116922. All written notices required under this chapter shall be provided
in English, the languages listed in Section 1632 of the Civil Code, and any
other language spoken by 10 percent or more of the customers in the urban
and community water system’s service area.
116924. Where provisions of existing law are duplicative of this chapter,
compliance with one shall be deemed compliance with the other. Where
those provisions are inconsistent, the provisions of this chapter shall apply.
Nothing in this chapter shall be construed to limit or restrict the procedural
safeguards against the disconnection of residential water service existing
as of December 31, 2018.
116926. This chapter does not apply to the termination of a service
connection by an urban and community water system due to an unauthorized
action of a customer.
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